
Chris Kraft <christinemves@gmail.com>

Sam Behavioral Health Opioid Intervention RN in ED **Go Live 9/12**
1 message

ShiftAdmin System <system@shiftadmin.com> Thu, Sep 6, 2018 at 12:49 PM
Reply-To: Joey Mauro <joseph.mauro11@gmail.com>
To: "christinemves@gmail.com" <christinemves@gmail.com>

Joey Mauro has sent the following message:

-----------------------------------------------

Sent Date: Thursday, September 6, 2018 12:49pm EDT

Subject: Sam Behavioral Health Opioid Intervention RN in ED **Go Live 9/12**

-----------------------------------------------

Message:

Hello group.  Starting Wed. September 12th, Samaritan Behavioral Health will be staffing a Opioid/Drug 
Intervention Service (OIS) Nurse in the MVH Main ED.  This is a pilot process and will start with on-site 
coverage M, W, F 10am-7pm.  Attached is entire workflow for you to review if interested, but basics of 
process below.  

Process for consultation:

1. Screen for patient interest in drug treatment intervention--provider or nurse.

2. Consult Social Services regarding interest in drug treatment intervention (same as current process).

3. Social Services contacts OIS nurse for consultation.

4. OIS nurse evaluates patient and provides options and resources for drug intervention services.

5. OIS nurse/social services closes loop with provider. 

***On days and times the OIS nurse is not at the ED, the ED Social Worker could call the OIS nurse 
directly (503-2009) on the patient’s room phone and give the phone to the patient.  The nurse will talk to 
the patient directly to facilitate linkage to services. The OIS nurse will obtain the MVH Social Workers 
contact information at the beginning of the call. After speaking with the patient, the OIS RN will contact 
social worker to inform them of the plan for the patient.

I think this is a great resource for our patients and for our department that I hope we are able to take full 
advantage of.   

Joey Mauro

WARNING CONFIDENTIAL INFORMATION
This confidential information is prepared at the direction of and is intended to be made available only to the 
Performance Improvement Committee or Utilization Committee members of Miami Valley Hospital and is 
intended to be used by such committees and committee members only in the expertise of the proper 
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functions of such committee.  Use of this information for other than its intended purposes is against 
corporate policy and may subject you to civil liability for misuse of information, data, reports or records in 
accordance with Ohio Revised Code Section 2305-.251.   If you have any questions as to the use of this 
information, contact the Legal Department. 

MVH SBH ED Workflow final 8.22.2018.docx
20K 

Page 2 of 2Gmail - Sam Behavioral Health Opioid Intervention RN in ED **Go Live 9/12**

9/19/2018https://mail.google.com/mail/u/0?ik=3c029f084f&view=pt&search=all&permthid=thread-...


